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Andy, some extract on the CRM solution for your reference.

OneTargeting Solution – 

 A 1-to-1 Marketing tool across click and brick world
OneTargeting is an electronic Customer Relationship Management (eCRM) solution, providing a suite of fully integrated e-marketing, e-sales and e-service applications across click and mortar world.  Diagram below describes a quick glance of its functionality and capabilities.


OneTargeting enables your enterprise to implement eCRM solution that creates long term, profitable relationships with your cardmembers.  With OneTargeting Platform's flexible Web architecture, you can quickly deploy OneTargeting solution that integrate enterprise-wide information, scale effectively, adapt rapidly to change, and create collaborative business relationships with every of your cardmembers. 
Features supporting the OneTargeting engine
Dynamic Personalization - Messages can be personalized: to, from, subject, URLs link, and reply-to fields are all customizable  

Globalization - Support any double byte language.  For example, Chinese (both Traditional and Simplified), Korean, Japanese, Thai, Malaysian etc…
Response management and tracking - Manages incoming responses based on customizable business rules, it will enrich our cardmember profiles with each communication with availability to tracks click through rates, tracks e-mail delivery statistics (delivered, undelivered, bounced, etc.) 

Powerful Campaign and Response Rules - OneTargeting delivers a high performance, outbound and inbound response management solution for efficiently managing interactions across Physical and Web world.    

Flexible campaign execution - OneTargeting allows you to control over campaign planning, campaign launch scheduling, campaign testing and real-time campaign modification, so that marketers are able to quickly optimize campaign objectives. 

Real Time Reporting and Analysis - OneTargeting allow marketers to see the results of their campaigns as they're running.  Which means the campaign responses and optimization can be done instantly from the Marketer's desktop, to allow marketers to make immediate remedial decisions of the campaign.

Multi-e-mail support and detection - Automatically delivers personalized messages in text and HTML.

Extensibility - Ease of integration with existing infrastructure, Internet websites, databases or any e-commerce systems.   









































































2.    OneLoyalty Solution






























